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Terms of Reference for Health Technical Officer (Volunteer)
The deployment of the Health Technical Officer is contingent upon successful completion of all WV
paperwork and the Specialist must agree to all overall organizational standards and policies including WV’s
Child Protection Policy. The deployment is also contingent upon approval by the Response Manager and
the Country Director.

JOB DESCRIPTION

Position Title: Health Technical Officer JOB GRADE:  Volunteer

(International travel, medical insurance, and living allowance

covered by Taiwan ICDF)

Country : World Vision Solomon Islands Date Prepared/Updated/Version:

Department: Operations Department 23 September 2014

Reporting Relationship:

Operations Manger

Reports To:
Response Manager

The Position: Health Technical

Officer




TAIWAN ) HEZEAERSFERESE

International Cooperation and
Development Fund

. POSITION PURPOSE/JOB MISSION
Under the direction of the Response Manager, the Health Technical Officer will work as part of the Weathercoast
Health and Hygiene Project Team within the Operations Department. The Health Technical Officer will provide
technical inputs into the implementation of health and hygiene activities for the project, and will be responsible for
field monitoring and providing timely reporting on the implementation of the activities.

. POSITION GOALS AND OBJECTIVES (Generic Performance Measures)

A.

Provides expertise and support to the Project Coordinator to ensure the health and hygiene activities are fully
implemented based on relevant standards, and in coordination with the Ministry of Health and Medical
Services

Accomplishes field monitoring and support, and reporting on progress and addressing challenges in the field
implementation in coordination with the Area Manager and Project Coordinator.

lll.  MAJOR RESPONSIBILITIES (BASED ON GOALS AND OBJECTIVES)

In collaboration with Project Coordinator, prepare and review budgets in relation to health and
hygiene activities, and support planning of field implementation.

In collaboration with the Health Sector Lead of WVSI, provide technical inputs (such as review and
input into health promotion activities and implementation of best practice maternal, child and new
born care) into the health and hygiene training material and the IEC materials.

Monitor the health and hygiene implementation of activities to ensure progress achieved,
contributing to the overall goals and objectives.

Contribute to monthly, annual and end-of-project narrative reports as required by the donor.

Ensure that health and hygiene implementation is in line with the relevant international and Ministry
of Health and Medical Services standards.

Contribute to providing project updates as needed to WV Taiwan, the Response Manager, the donor
and partners.

Assist the Area Manager and Project Coordinator in networking with project partners and local
donor delegations.

Assist the Area Manager and Operations Department with development of a proposal on Maternal
Child Health and Nutrition.

IV. EDUCATION/EXPERIENCE/EXPERTISE REQUIREMENTS

The following competency may be acquired through a combination of personal commitment, formal schooling, education, prior

experience:

REQUIRED:

PREFERRED:

Degree or equivalent in relevant fields of study such as Public Health, International Development,
Political Science/International Relations, Economics, Sociology, or other related field.

Self starter who can work independently under pressure.

3 years experience in emergency response health and hygiene programming

Previous experience in humanitarian emergencies

Familiarity with major humanitarian codes, principles and practice.

Working Knowledge in English.

Ability to work with a reasonably level of comfort in high tension and high security risk situations.
Ability to maintain performance expectations in diverse cultural contexts psychologically stressful
environs and physical hardships.

Understands work from a process point of view and uses measurement and accountability systems
effectively.

Excellent time-management and prioritization.

Demonstrates openness and transparency

V. CORE CAPABILITIES/FUNCTIONAL COMPETENCIES

A.

CORE CAPABILITIES (INDIVIDUAL LEVEL)

Although all 13 capabilities are essential for effective work in a World Vision context, there will be some capabilities that will be
more critical for this position

1. Achieves quality results- This capability is about keeping the end in mind and getting things done to ensure the quality
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of the programs or activity. It involves being proactive and taking personal responsibility for action. It means that
customers are satisfied, work has the desired impact and staff demonstrates a desire to achieve excellence .
Practices accountability and integrity — This ability is about exercising stewardship of resources and demonstrating
trustworthiness. It means being consistent between the actions we take and the words we use. It means adhering
to standards of service and honouring them in a professional way..
Demonstrates personal integrity and trustworthiness
Pursues thoroughness and appropriate detail
Evaluates personal performance against agreed standards
Sets high standards and monitors division/department compliance as well as within different divisions/groups
Ensures compliance (or consequences for non-compliance) of all staff under his/her leadership to WV when working

with all human, financial, capital and technical resources.
Communicates information effectively — This capability is about managing the communication of ideas, requests and
information to others. It involves openness, listening, reflection, feedback and includes non-verbal and written
channels. The emphasis is also on maintaining positive relationships.
Maintains positive relationships through open, effective communication
Facilitates appropriate information flow to management and amongst staff in a timely and effective manner
Communicates clearly verbally and in writing to all stakeholders
Demonstrates excellent group and meeting facilitation skills
Thinks clearly, deeply and broadly — This capability is about thinking through what is important to the role, tasks or
issue at hand. It involves analytical, conceptual, and critical thinking in order to bring greater clarity. It helps people
see underlying assumptions and make sense out of ambiguous information.
Sees relationship between cause, effects and big picture
Breaks down complex information into simple language
Identifies critical issues facing the team or work group and the organization
Stays alert to trends and responds appropriately
Ensures that effort is focused on priority areas
Coordinates team participation in long and short term planning processes
Understands the Humanitarian Industry- This capability is about knowing the general sectors of the industry, including
relief, development, advocacy and marketing. It also includes knowing the key stakeholders (Major NGOs and donors)
plus issues impacting operations, including political, ethical and logistical.
Develops links with NGOs, government agencies, donors and partners
Participates in interagency fora
Reviews divisional and organizational performance against industry standards and benchmarks
Actively maintains current industry knowledge and identifies cross-sectoral trends and changes in the humanitarian
industry.
Understands World Vision’s mission and operations — This capability is about a holistic understanding and personal
commitment to World Vision’s child focused vision, mission and core values. It includes being able to articulate the
strategic directions, ethos and financial foundations as well as describing the core business areas.
Understands fundraising, relief, development and advocacy issues including operational consequences in relation to
WYV mission and operations
Represents World Vision as a child-focused organization
Puts personal work into the wider WV context
Aligns departmental goals with vision, mission, strategy
Clearly articulates WV history and core business areas.
Practices innovation and change - This capability is about proactively seeking new ideas, processes and solutions to
achieve organizational and personal objectives. It involves solving immediate problems while taking the initiative to
bring change and make improvements within areas of responsibility and also means expressing creativity in work.
Invests in continuous improvement to work and quality
Maintains awareness of other agencies’ innovations and experiences through formal and informal networks.
Develops own ability to design and lead change processes
Supports and participates in continuous improvement processes
Demonstrates Christ-centered life and work (preferred capability) — This capability includes living out a positive and
compassionate approach to witness and service as a follower of Jesus Christ. This includes seeking to develop spiritual
maturity and supporting corporate spirituality

Links personal mission and work to spirituality

Communicates sense of calling for ministry and leadership

Deepens spiritual maturity through prayer and study

Attends and has some involvement in a local church
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Models biblical ethics and principles in actions and lifestyle
Interacts sensitively and constructively with people from a range of Christian traditions and with people of other
faiths and belief systems
Encourages spiritual growth of staff
Learns for growth and development — This capability is about seeking out personal and professional excellence as well
as supporting the development of others. It puts a high priority on seeking learning opportunities, learning from
experience and investing in development resources and activities.
Seeks personal mastery in required areas of expertise
Demonstrates awareness of own strengths and weaknesses and seeks appropriate support
Manages others to take responsibility for their actions
Encourages staff to seek high levels of performance
Provides coaching to staff

10.Maintains work/life balance and effectiveness — This capability is about prioritizing a wide range of personal and
organizational responsibilities and demands. It involves the flexibility, resilience and assertiveness to hold commitments in
balance and in perspective as well as maintaining self control under pressure.

11.

2.

Maintains balance in work, life and relationships (especially family and friendship relationship and support networks)
Prioritizes many demands without losing focus

Provides senior management with accurate and timely information on staff capacity, workload and pressures
Encourages staff to balance work, family and community commitments

Builds collaborative relationships — This capability is about recognizing each person’s gifts and talents, building
positive genuine relationships, fostering networks and actively participating in effective work teams. It includes both
internal and external relationships and adapting a ‘team approach’ to work.

Inspires respect and loyalty from others
Treats others with honor and respect

Builds and maintains strong relationships with team members, manager, peers and other colleagues

Encourages cooperation within the team

Develops networks within and outside the organization

Practices gender and cultural diversity — This capability is about interacting, communicating and working sensitively
with people of the opposite gender and from other cultures, ethnic backgrounds, races, ability sets, religious,
geographical origins or social groups. It means understanding, embracing and celebrating those differences.

Respects and is sensitive to different groups
Adapts personal style to new environment and cultures

Expresses own beliefs in culturally appropriate manner

Models global thinking and local action

Influences individuals and groups - This capability is about being able to formally and informally assert opinions,
influence others, building bridges between dissenting views and attract people toward a shared understanding. It
means influence and advocacy that causes others to willingly alter their perspectives.
Seeks to understand perspectives and respect differing perspectives and viewpoints

Interprets complex information and explains it simply to a range of stakeholders

Builds bridges between dissenting parties, including reframing different perspectives and finding shared values and
priorities

B. FUNCTIONAL COMPETENCIES
Demonstrates knowledge, skills and abilities in performing functions required for the job as follows:
TECHNICAL CONSULTANT - The ability to advise and input into health and hygiene standards to defined stakeholders.

> Knowledge of operations, including:
o Understanding of relief programs and projects
> Knowledge in disaster relief, including:

o  Knowledge of various academic approaches to relief (ex., economics, social theory, etc.) /and
theoretical frameworks that seek to explain change over time
o Understanding of humanitarian industry

CAPACITY BUILDER — the ability to transfer skills, technology, and knowledge to target staff and defined partners.

> Presentation/training skills, including the design and facilitation of short- and long-term training
programs
> General ability to transfer technical working knowledge to key staff, including the Response Manager,

the Area Manager, the Project Coordinator and Community Facilitators
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3. PROJECT PERFORMANCE ANALYSIS — the ability to analyze performance gaps and success factors, and make
recommendations to achieve the project’s overall goal and objectives.

4. OTHERS
> Willingness and ability to multi-task

Name of Incumbent: Reviewed and Approved by:

Accepted /Date : Date:




